
Strategy for

sustainable tourism

Actions in 2021



Action plan 2021 & results

Reduce waste in the tourism sector by 30%

by 2025 by applying the principles of the

circular economy (5Rs).

Creation of a digital guide of good practices

and alternatives to single use, 

for tourists & delegates attending conferences

> Provision and promotion of the guide
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Action plan 2021 & results

Reduce GHG emissions by 60%

by 2030 compared to 1990.

Organization of an awareness-raising workshop 

for tourism partners on the theme of local food.

> Number of participants in the workshop

> Overall satisfaction rate

> 5 chefs (hotel restaurants)

> Overall satisfaction rate 90%
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Action plan 2021 & results

Encourage, promote and support local events, 

products, crafts and know-how.

Regular promotion of Geneva events

and local initiatives on our social media.

>Number of publications on our social media

(minimum 12) : twelve publications 

have been posted on our social media 

(Instagram or Facebook)

every 3rd Thursday of the month.

4

PILLAR 3



Action plan 2021 & results

Working on accessibility and inclusion for all.

Implementation of incentives for hotel partners 

in the OK:GO initiative and provision of content

on the geneve.com website to facilitate accessibility for all. 

> Number of hotel partners that have signed up 

to the OK:GO initiative: minimum 20%, i.e. 27 hotels.

> 13 hotels registered for the initiative 

out of 135 (including hotel residences and B&Bs) = approx. 10%.

> Target not reached as we had set 20%. 
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Action plan 2021 & results

Increase by 50% the number of companies with 

an internal sustainable development policy.

Introduction of incentives for partners to join 

the Switzerland Tourism “Swisstainable” programme.

> Number of partners who have signed up to the programme: 

minimum 15 partners.

> In 2021, 22 partners have joined the programme, including 14 hotels.

> The target has therefore almost been reached.
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Action plan 2021 & results

Increase by 50% the number of companies with 

an internal sustainable development policy.

Organization of a "Best practices aperitif" for hotels.

> 1 aperitif during the year with at least 15 participants.

> 15 participants at the aperitif on 22 June 2021.

> Target reached.
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geneve.com

Don’t forget to 
repeat


